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RETENTION AGREEMENT AND CONTINGENCY FEE CONTRACT 

STATE OF MISSOURI AND JAMES OTIS LAW GROUP, LLC 

This Retention Agreement and Contingency Fee Contract (“Agreement”) is 
entered into by and between the State of Missouri, by and through the Attorney 
General of Missouri (“Attorney General” or “State”), and James Otis Law 
Group, LLC (“Law Firm”). 

I. RECITALS 

WHEREAS, after review of the potential legal action relating to Roblox 
Corporation and affiliated entities (“Roblox”), the Attorney General has 
determined the following: 

1. That potential claims should be investigated and, if warranted, brought 
on behalf of the State of Missouri arising from alleged unfair, deceptive, 
fraudulent, unlawful, or otherwise actionable conduct involving Roblox’s 
platform, including but not limited to representations regarding child 
safety, parental controls, consumer practices, data practices, 
monetization practices, communications features, and related conduct 
affecting Missouri consumers; 
 

2. That the investigation, research, negotiation, and any litigation of such 
claims may require the coordinated work of attorneys, consultants, 
experts, investigators, technical specialists, and support personnel 
familiar with complex consumer protection and technology-related 
litigation; 

 
3. That it is in the best interests of the State of Missouri and its citizens 

for the State to retain attorneys with significant complex-litigation and 
consumer protection experience, including experience litigating against 
Roblox and similar technology entities, and the capacity to prosecute the 
matter efficiently and effectively on a contingency basis; 

 
4. That James Otis Law Group, LLC has represented governmental 

entities in high-profile consumer protection matters and has 
represented the State of Nebraska in litigation involving Roblox, and 
possesses the specialized expertise and experience necessary to assist 
the State in this matter;   

 
5. That the Attorney General has made the written determination 

required by Section 34.378, RSMo., for use of contingency fee counsel in 
this matter, which determination is incorporated into this Agreement 
and attached as Exhibit A. 
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NOW, THEREFORE, the parties agree as follows: 

II. SCOPE OF REPRESENTATION 

1. The Attorney General hereby retains the James Otis Law Group, LLC 
(the “Law Firm”), whose attorneys assigned to work on this case are 
hereby designated as Special Assistant Attorneys General and other 
personnel as designated by the Attorney General, to investigate, 
research, negotiate, and, if warranted, litigate claims relating to Roblox 
in any state or federal court or before any governmental agency. 
 

2. Consistent with Section 34.378.3, RSMo, attorneys from the Missouri 
Attorney General’s Office shall retain complete control over the course 
and conduct of the matter. The Attorney General does not relinquish 
constitutional or statutory authority to control or settle this matter. The 
Law Firm shall timely apprise the Attorney General, or the Attorney 
General’s designee(s), of all material developments and settlement 
discussions. The Law Firm shall consult with the Attorney General 
regarding strategy, pleadings, discovery, negotiations, settlements, and 
appeals. Decisions regarding whether to initiate litigation, which claims 
to pursue, whether and on what terms to settle, and whether to appeal 
shall remain solely within the discretion of the Attorney General. 

 
3. Except as expressly stated herein, the Attorney General’s Standard 

Addendum on Expectations of the Parties for Contingency Fee Contracts 
under Section 34.378, RSMo., is incorporated into this Agreement as 
Exhibit B. 

 
4. The Attorney General shall maintain sole responsibility for public 

communications concerning this matter. Any media inquiries received 
by the Law Firm shall be referred to the Attorney General’s 
Communications Team and must be approved and authorized by the 
Attorney General or its designee(s).  

 
III. COMPENSATION, COSTS, AND TERMINATION 

1. Contingency Representation 

The Law Firm agrees to represent the State on a fully contingent basis. The 
Law Firm shall receive compensation only from monetary amounts actually 
recovered by the State through settlement or judgment, and only as expressly 
set forth in this Agreement. Any fee request from opposing parties shall be 
subject to the consent of the Attorney General, or the Attorney General’s 
designee(s).  
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“Recovery” means monies actually received by the State under a settlement 
agreement or judgment, excluding civil fines, penalties, and costs as provided 
in Section 34.378, RSMo. No contingency fee shall be based upon penalties, 
civil fines, or amounts attributable to penalties or civil fines.  

The parties recognize that the claims present factual and legal uncertainties 
and that no assurance of recovery can be made. 

2. Pre-Litigation Resolution Fee Schedule 

Except as otherwise provided in this Agreement, including Section III.3 
regarding the litigation contingency fee schedule and Section III.4 regarding 
costs and expenses, if the matter is resolved before the filing of any civil action 
or petition on behalf of the State of Missouri, the Law Firm shall receive a 
contingency fee equal to one-half (50%) of the otherwise applicable fee schedule 
set forth in Section III.3 below. 

Accordingly, for any pre-litigation resolution, the Law Firm shall be entitled 
to: 

1. Seven and one-half percent (7.5%) of that portion of any amount 
recovered that is ten million dollars ($10,000,000) or less; 

 
2. Five percent (5%) of that portion of any amount recovered that is more 

than ten million dollars ($10,000,000) but less than or equal to fifteen 
million dollars ($15,000,000); 

 
3. Two and one-half percent (2.5%) of that portion of any amount recovered 

that is more than fifteen million dollars ($15,000,000) but less than or 
equal to twenty million dollars ($20,000,000); and 

 
4. One percent (1%) of that portion of any amount recovered that exceeds 

twenty million dollars ($20,000,000). 
 
All fees under this section remain subject to the limitations contained in 
Sections 34.378.7 through 34.378.10, RSMo., including the aggregate fee 
limitation in Section 34.378.8, RSMo. 

3. Litigation Contingency Fee Schedule 

Except as otherwise provided in this Agreement, including Section III.4 
regarding termination and Section III.2 regarding pre-litigation resolution, the 
Law Firm shall receive a contingency fee on any recovery as authorized by 
Sections 34.378.7 through 34.378.10, RSMo., specifically: 

1. Fifteen percent (15%) of that portion of any amount recovered that is ten 
million dollars ($10,000,000) or less; 
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2. Ten percent (10%) of that portion of any amount recovered that is more 

than ten million dollars ($10,000,000) but less than or equal to fifteen 
million dollars ($15,000,000); 

 
3. Five percent (5%) of that portion of any amount recovered that is more 

than fifteen million dollars ($15,000,000) but less than or equal to 
twenty million dollars ($20,000,000); and 

 
4. Two percent (2%) of that portion of any amount recovered that exceeds 

twenty million dollars ($20,000,000). 
 

The total fee payable to all retained private attorneys in this matter shall not 
exceed ten million dollars ($10,000,000), exclusive of costs and expenses, as 
required by Section 34.378.8, RSMo.   

4. Costs and Expenses 

The Law Firm shall advance all reasonable and necessary attorney and legal 
staff travel expenses, copying charges, and computer research expenses. In the 
event of a successful monetary resolution of the litigation against Roblox, the 
Law Firm shall be reimbursed for such expenses from such monetary recovery 
prior to the determination of the amount of any contingency fee to be received 
by the Law Firm. 

In consideration for the pre-litigation provisions advantaging the Attorney 
General in Subsection III.2, the State of Missouri and the Attorney General 
shall initially bear all other costs and expenses necessary to the litigation as 
those costs and expenses arise, including court-reporter fees; deposition and 
hearing transcript fees; document and e-discovery management and hosting 
expenses; court costs; and expert-witness and consultant fees and expenses.  
The Attorney General will pay such costs from the Missouri Merchandising 
Practices Revolving Fund (MPRF, Mo. Rev. Stat. § 407.140 et seq.), as long as 
sufficient money is available in that fund to cover such costs.       

In the event of any monetary recovery at any phase of litigation, the Attorney 
General shall be reimbursed for all such costs and expenses initially borne by 
the Attorney General, and shall be reimbursed from such resolution or 
recovery prior to the determination of the amount of any contingency fee to be 
received by the Law Firm.  All such monetary reimbursement of costs borne by 
the Attorney General will be repaid to the MPRF.  The firm shall keep detailed 
records of such expenditures borne by the Attorney General, and the total 
reimbursement of the same shall be paid to the state treasury to credit the 
MPRF contingent on any recovery.    
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In further consideration for the pre-litigation provisions advantaging the 
Attorney General in Subsection III.2, the terms of this Section III.4 shall 
prevail over any portion of Exhibit B that is inconsistent with this Section. 
Specifically, paragraph 9 of the current Exhibit B (Attorney General’s 
Standard Addendum) or any substantially similar language in any future 
version of the Standard Addendum, shall not be incorporated into this 
Agreement; said language shall not apply to the representation governed by 
this Agreement.  All other portions of the Standard Addendum shall be binding 
on the parties, and the Attorney General reserves the right to amend all other 
portions of the standard addendum as it relates to this and all other 
contingency fee contracts.       

5. Exclusive Compensation 

The Law Firm shall receive no compensation or reimbursement other than as 
expressly provided in this Agreement. In the event no monetary recovery is 
obtained, the Law Firm shall receive no compensation or reimbursement from 
the State. 

6. Termination 

The State of Missouri, through the Attorney General, may terminate this 
Agreement at any time, with or without cause, upon written notice to the Law 
Firm. 

Upon termination, the Law Firm shall immediately cease work unless 
otherwise directed by the Attorney General and shall promptly transfer all files 
and work product to the Attorney General. 

If termination occurs after substantial work has been performed and the State 
thereafter obtains a recovery in the matter, the Law Firm may seek reasonable 
compensation based upon quantum meruit principles and the stage of 
proceedings at the time of termination; provided, however, that any such fee 
shall not exceed one-half of the contingency fee the Law Firm would have 
earned had representation continued through final resolution. Any 
compensation following termination, unless otherwise agreed, shall be 
determined solely by a court of competent jurisdiction under Missouri law. 

IV. ASSOCIATION OF COUNSEL 

With prior approval of the Attorney General, the Law Firm may associate 
additional counsel at its own expense and without additional cost to the State 
of Missouri. 

The Law Firm shall remain primarily responsible for all work performed by 
associated counsel. 
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This Agreement is nonassignable and nontransferable, and the Law Firm’s 
obligations may not be delegated without the express written consent of the 
Attorney General.  

V. RECORDS, REPORTING, AND RETENTION 

1. The Law Firm shall maintain detailed current records relating to this 
matter, including all expenses, invoices, receipts, disbursements, and 
financial transactions concerning legal services performed. 
 

2. The Law Firm shall maintain contemporaneous time records for all 
attorneys and paralegals in increments no greater than one-tenth (0.1) 
of an hour and shall promptly provide such records to the Attorney 
General upon request. 

 
3. The Law Firm shall maintain such records from the date of this 

Agreement until at least four (4) years after final resolution of the 
matter. 

 
4. Any request under Chapter 610, RSMo., relating to records concerning 

this representation shall be referred to the Missouri Attorney General’s 
Office for response. 
 

5. The parties acknowledge that this Agreement, the written 
determination supporting this Agreement, and any contingency fee 
payments made pursuant to this Agreement will be publicly posted by 
the Attorney General pursuant to Section 34.378.5, RSMo. 
 

VI. CONFLICTS AND PROFESSIONAL RESPONSIBILITY 

1. The Law Firm represents that it is not aware of any conflict of interest 
that would prohibit representation of the State in this matter. The Law 
Firm represents that it has conducted appropriate conflict checks and 
that its representation complies with applicable rules of professional 
conduct. 
 

2. The Law Firm shall promptly notify the Attorney General of any actual 
or potential conflict that may arise during the course of representation. 

 
3. The parties acknowledge that the Law Firm currently represents other 

governmental entities in matters involving Roblox or related issues. The 
parties agree that such representations do not presently constitute a 
disqualifying conflict, subject to any waivers or disclosures the Attorney 
General deems appropriate. 
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4. Nothing in this Agreement shall be deemed to require any act 
inconsistent with the Missouri Rules of Professional Conduct. If any 
provision conflicts with such rules, the rules shall govern and the 
conflicting provision shall be conformed accordingly after consultation 
between the parties.  
 

VII. NOTICES 

All notices under this Agreement shall be in writing and delivered by hand, 
overnight courier, or electronic mail to: 

Attorney General of Missouri 

Attn: Deputy Attorney General, Chief of Staff and General Counsel  
Office of the Attorney General 
Supreme Court Building 
207 West High Street 
Jefferson City, Missouri 65101 
CC: RFPSubmission@ago.mo.gov 
 
James Otis Law Group, LLC 

Attn: Michael Martinich-Sauter 
530 Maryville Centre Drive, Suite 230 
St. Louis, Missouri 63141 
Michael.Martinich-Sauter@james-otis.com 
 
VIII. GOVERNING LAW; VENUE 

This Agreement shall be governed by and construed in accordance with the 
laws of the State of Missouri. Any dispute relating to this Agreement shall be 
brought exclusively in Cole County, Missouri. 
 
IX. ENTIRE AGREEMENT 

1. This Agreement, together with Exhibits A, B, and C, constitutes the 
complete agreement between the parties concerning this matter. 
 

2. Exhibit A (Written Determination), Exhibit B (Attorney General 
Standard Addendum), and Exhibit C (Statutory Fee Schedule) are 
incorporated herein by reference. 

 
3. In the event of any conflict between this Agreement and Exhibit B, 

Exhibit B shall control to the extent required by law except as otherwise 
stated in Section III.4 of this Agreement.  

 



4. Only a written instrument signed by both parties may amend this 
AgTeement. 

5. This Agreement may be executed in counterparts, each of which shall be 
deemed an original, and together which shall constitute one and the 
same instrument. Electronic signatures shall be deemed originals. The 
effective date of the agreement shall be the date of the signature of the 
last party to sign. 

SIGNATURES 

MISSOUR ~TfORNEY GENERAL'S OFFICE 

By: {)v)J-1) 

Date: ------------

• JAMES OTIS LAW GROUP, LLC 

By: 
Michael Martinich-Sauter 

Date: ? ·/ G/ ~z h 
- --+-, ---------
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ATTORNEY GENERAL OF MISSOURI

CATHERINE L. HANAWAY

March 2, 2026

MEMORANDUM FOR: RECORD 

RE: Use of Contingency Fee Counsel - Determination under Missouri Revised 

Statute 34.378 - Roblox 

I. Summary Determination and Findings

Pursuant to Mo. Rev. Stat. 34.378.1, the MO AG will seek outside counsel on a 

contingency fee basis to represent the State of Missouri in connection with 

investigation of and possible litigation regarding interactive video gaming platform 

Roblox.1  Such investigation and litigation will analyze any improper practices (i.e. 

deceptive marketing to children and their parents regarding online safety of 

children in a gaming environment), or any other unlawful actions Roblox may have 

conducted in the state of Missouri in violation of Missouri law, including Mo. Rev. 

Stat. 407.020.  Lawsuits in other states2 have identified unlawful practices by 

Roblox, which, if conducted in Missouri, would violate Missouri’s laws.  And a 

number of Missouri parents have also sued the corporation, claiming the platform 

enabled predators to target or exploit their minor children.3     

1 Of note, although Roblox bills itself as a national corporation, (see, e.g. 2025 impact report: 
https://about.roblox.com/pdf/2024 -us-economic-report-en), it does not appear that it has registered to do 
business on the MO Secretary of State’s website under either its corporate name (Roblox Inc.) or its ticker 
(RBLX).  As of March 2, 2025, neither name pulls a record on the MO SOS website: 
https://bsd.sos.mo.gov/BusinessEntity/BESearch.aspx?SearchType=0  

2 Texas AG’s suit: https://www.texasattorneygeneral.gov/sites/default/files/images/press/Petition_0.pdf  

Summaries of 8 suits by parents across the country: https://wgntv.com/news/parents-sue-roblox-claiming-
it-makes-grooming-kidnapping-too-easy/  
3 Clay County suit (13 year old boy): https://www.kmbc.com/article/missouri -lawsuit-accuses-roblox -of-
enabling-predator-to-exploit-clay-county-



II. Analysis of Statutory Factors Under Mo. Rev. Stat. 34.378.1.

The Office of the Missouri Attorney General does not currently have sufficient 

plaintiff’s-side attorneys with the unique skills required to fully staff such complex 

and nuanced litigation.  It is therefore appropriate to seek proposals for contingency 

support, applying the following statutory factors: 

1) Whether there exists sufficient and appropriate legal and financial resources

within the attorney general’s office to handle the matter

The Office’s current staffing and budgeted resources are not sufficient to investigate 

and prosecute this matter at the pace required. While the Office maintains capable 

trial attorneys on the defense side and does sometimes sue as a plaintiff, staffing 

this matter with Office attorneys that possess the necessary skills and experience 

would shift resources from, and therefore pose significant risks to, other statutorily 

required functions. Utilizing a contingency fee arrangement aligns payment with 

recoveries, mitigates immediate fiscal impact on the state, and preserves public 

resources for core functions while still providing the experience and capacity 

required for effective representation.  

2) The time and labor required; the novelty, complexity, and difficulty of the

questions involved; and the skill requisite to perform the attorney services

properly

This matter will likely require substantial attorney time, including extensive 

investigation, discovery, expert and continued investigative management, 

settlement negotiations, complex motion practice, and the coordination of expert 

witnesses from multiple technical disciplines. The questions presented are novel 

and complex. Proper performance requires specialized litigation skills and a 

teen/65913762#:~:text=A%20Missouri%20mother%20has%20filed,and%20institute%20such%20simple%2
0measures?  

St. Louis Suit (13 year old girl): https://www.ksdk.com/article/news/crime/st-louis-mom-sues-roblox-claims-
daughter-was-groomed-by-predator/63-9564a40a-aa22-4165-ba9d-72f0bc4550be  

Nevada Suit by MO mother over addictive design features: https://blueskylegal.com/missouri-mother-files-
lawsuit-against-roblox-over-alleged-game-
addiction/#:~:text=Missouri%20Mother%20Files%20Lawsuit%20Against,Legal%20Venue%20and%20Conte
xt  



significant time commitment.  Office attorneys with sufficient skills and time to 

devote to new matters are in short supply.  

3) The geographic area where the attorney services are to be provided.

The anticipated services will occur within Missouri and potentially in other 

jurisdictions depending on forum selection, third-party discovery, and defendant 

locations. Counsel must be able to litigate in Missouri courts and, if necessary, 

coordinate with co-counsel or seek pro hac vice admission in other forums.  

4) The amount of experience desired for the particular kind of attorney services

to be provided and the nature of the private attorney’s experience with

similar issues or cases

The state requires counsel with experience and the significant staffing and other 

resources needed for such complex investigations and litigation.  Retaining counsel 

at contingency rates will materially advance Missouri’s interests and is unlikely to 

be replicated with internal resources within the timeframe needed for effective 

action.    

III. Timing Considerations

I suggest that before an RFP for this suit is launched, additional investigation be 

conducted by digital forensics experts and / or other investigators, to determine 

whether it is possible to connect with impacted families, and to verify the current 

status quo of Roblox platforms in MO before the launch of an RFP which will put 

Roblox on notice that it is being investigated, potentially leading to destruction of 

crucial evidence.  Once a firm is retained, additional investigation should continue. 

IV. Conclusion

For the reasons stated, I determine that: 

The Office does not have sufficient and appropriate legal and financial resources to 

handle this matter internally at the level required without adverse impact on core 

functions.  





Standard Addendum on Expectations of the Parties 
Contingency Fee Contracts under Section 34.378, RSMo. 

 

Addendum updated as to form as of April 8, 2026 

For any case in which a retention agreement and contingency fee contract is 
awarded to a private law firm, this standard addendum (addendum) outlines the 
responsibilities of the State of Missouri and private law firm (“law firm”): 
 

1. The law firm and State of Missouri, through the Missouri Attorney General’s 
Office, shall abide by the terms of the retention agreement and contingency 
fee contract (agreement) which are incorporated into this addendum by 
reference.  

2. Attorney(s) from the Missouri Attorney General’s Office shall retain complete 
control over the course and conduct of the case(s) and litigation. 

3. Attorney(s) from the Missouri Attorney General’s Office with supervisory 
authority shall oversee the litigation. 

4. Attorney(s) from the Missouri Attorney General’s Office shall retain veto 
power over any decisions made by law firm. 

5. Attorney(s) from the Missouri Attorney General’s Office with supervisory 
authority for the case shall attend all settlement conferences. 

6. Decisions regarding settlement of the case shall be reserved exclusively to the 
discretion of the Attorney General, or the Attorney General’s designee(s).  

7. The law firm shall diligently and cost effectively represent the State in this 
matter utilizing its specialized expertise in this type of litigation. 

8. The law firm shall provide regular updates regarding its work associated 
with the Agreement.  

9. The law firm shall advance all costs and expenses and shall seek 
reimbursement through the Court and not through the State of Missouri 
and/or Missouri Attorney General’s Office.  

10. The law firm shall receive no other compensation than that set forth in the 
Agreement.  

11. The law firm shall not seek compensation or reimbursement from the State of 
Missouri or the Missouri Attorney General’s Office in the event there is no 
monetary recovery.  

12. The law firm shall from the inception of the contract until at least four years 
after the contract expires or is terminated, maintain detailed current records, 
including documentation of all expenses, disbursements, charges, credits, 
underlying receipts and invoices, and other financial transactions that 
concern the provision of such attorney services.   

13. The law firm shall maintain detailed contemporaneous time records for the 
attorneys and paralegals working on the matter in increments of no greater 
than one-tenth of an hour and shall promptly provide these records to the 
Attorney General, upon request.   

14. The law firm shall promptly notify the Attorney General, or the Attorney 
General’s designee(s), of any request received by the law firm under chapter 
610 as well as of any media requests. The Attorney General’s Office will 
handle such requests.  



Standard Addendum on Expectations of the Parties 
Contingency Fee Contracts under Section 34.378, RSMo. 

 

Addendum updated as to form as of April 8, 2026 

15. From time to time, the Missouri Attorney General’s Office may modify this 
addendum and the Law Firm agrees to abide by any such future 
modifications that may be made during the pendency of the agreement.  



EXHIBIT C 

Contingency Fee Recovery Schedule 

The Law Firms shall receive a contingency fee on any recovery as outlined in 
Sections 34.378.7-34.378.10, RSMo., which are set forth below: 

34.378.7  Except as otherwise provided in subsection 8 of this section, a retained 
private attorney shall not be entitled to a fee, exclusive of any costs and expenses 
described in subsection 8 of this section, of more than: 

(1) Fifteen percent of that portion of any amount recovered that is ten million 
dollars or less; 

(2) Ten percent of that portion of any amount recovered that is more than ten 
million dollars but less than or equal to fifteen million dollars; 

(3) Five percent of that portion of any amount recovered that is more than fifteen 
million dollars but less than or equal to twenty million dollars; and 

(4) Two percent of that portion of any amount recovered that is more than 
twenty million dollars. 

34.378.8 The total fee payable to all retained private attorneys in any matter that is 
the subject of a contingency fee contract shall not exceed ten million dollars, 
exclusive of any costs and expenses provided by the contract and actually incurred 
by the retained private attorneys, regardless of the number of actions or 
proceedings or the number of retained private attorneys involved in the matter. 

34.378.9 A contingency fee: 

(1) Shall be payable only from moneys that are actually received under a 
judgment or settlement agreement; and 

(2) Shall not be based on any amount attributable to a fine or civil penalty.

34.378.10 As used in this section, "amount recovered" does not include any moneys 
paid as costs. 
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