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Customer Service Evaluation Teol (CSET).

Employee Name:

(First) {Last)

Name of Corporation:

Address:

City: o State:

Date of transaction:

BELOW ABOVE
POOR | AVERAGE | AVERAGE | AVERAGE | EXCELLENT

The sales rep.
was courteous

The sales rep.
was dressed .
appropriately

The sales rep.
| was professional

The sales rep.
answered your
guestionzs ina
polite and
COUrteous
manner

The sales rep.
explained the
details of your
{ransaction

The sales rep.
verified your

funds

The sales rep.
was Fast and
efficient




GLOBAL MARKETING SERVICES INC.
MARKET RESEARCH & LOGISTICS
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Phone: 1-647-830-2878
Fax:  1-206-888-2808

JULY 24th, 2008
Rep ID#: RMS/J7/14G5

Dear SirfMadam,

CONGRATULATIONS: We are a secret customer employment firm that specializes in assisting corporations on how to
improve customer services relations to their clientele. We represent over 1250 firms across the United States
and Canada with more to come. We utilize a method known as mystery shopping to achieve this goal.

Based on the information we received from our job bank data base for those seeking extra income opportunities, you
have been chosen to represent our company as a secret shopper.
We are happy to inform you that you have been selected to become one of our representatives in your region.

Please be informed that there is one probation training assignment that you are required to complete within

48 hours. This training assignment takes about 2 hours to complete and is PAID training. The aim of this training
assighment is for you to familiarize yourself with the practical feel of what secret shopping entails. Please contact us at
1-847-830-2878 for detailed instructions.

Your job description would be to pose as a potential customer to the assigned place of business and evaluate the
affectiveness, efficiency and customer service of the particular establishment. In the process
of this evaluation, please take note of the quality of service in order to be able to fill out a fair and
unbiased opinion on the Customer Service Evaluation Tool (CSE) form enclosed with this letter.

NOTE: ENCLOSED 18 A CHECK OF $7,200;00 USD TO ASSIST YOU WITH YOUR ASSIGNMENT. IT 1S
IMPERATIVE THAT YOU CONTACT QUR OFFICE IMMEDIATELY YOU RECEIVE THIS CHECK. THIS IS VERY
IMPORTANT IN ORDER FOR US TO ACTIVATE THE CHECK.

Below is the breakdown of attached funds and your task.
This evaluation will take place at any Money Gram location in your Area.

The receipt and the CSET form are required to be faxed to our office soon after the evaluation.
(Employee pay increases after completion of first assignment) that is $1,200.00 for 2 hours
Employee pay for this assignment ig=rm--- $1,000.00

Money Gram Transfer $5,950.00
Service Charge by Money Gram--------——-—--$250.00

Total $7,200.00
Please note that due to the confidentiality agreement we have with our clients, in addition with you as a representative

of our Firm, you are to act in accordance with the employee code of business conduct and ethics. Al assignments must
be completed on time to qualify for future work hours.

PS: Call 1-647-830-2878 before cashing the check for further information.
HAVE FUNII  HAVE FUNI HAVE FUNH HAVE FUN! HAVE FUNIL HAVE FUNH

Yours Truly,

Lt

i P UEEER.
wr AP rary Yicerrs e

1200 Bay Street Suite 100 Ottawa Ontario Canada M7A 2E2 1-647-830-28781
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